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AveraChart Password Reset  
AUDIENCE |  All AveraChart Users   

OVERVIEW 

In order to reset your password, select the “Forgot Password” option on the front page of the logon screen. 

                                         

 

Enter your user name and email address and select “reset password.” (Please note: if your user name or password 

do not match what we have on file, your password will not be able to be reset and you will need to call AveraChart 

Support at 1-855-667-9704.) 
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You will see a screen indicating that the password has been reset. 

 

                    

 

In a few minutes you will receive an email to reset your password. The password will be included at the bottom of 

the email: 

 

                           

 

Click the link to sign in. 
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Enter your user name and the one time password included in the email and select the “sign in” button. 

 

                         

 

Again enter the one time password that was included in the email. Enter your new password and answer the 

security question.  Select “continue” to log in. 

                        

Please note: security questions can only be changed by calling AveraChart support. 

 

If you continue to have problems or any questions, please call AveraChart Support at 1-855-667-9704. 

                    


